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Privacy Policy (English summary)

VELORA INTERIOR COMPANY (CR 7053992025, Riyadh, Saudi Arabia) collects the contact details,
messages, project information and — only with your prior consent — consultation recordings you share with
us through veloragroup.sa, WhatsApp, Instagram, Snapchat and TikTok, solely to respond to your enquiry,
arrange consultations, prepare quotations, perform contracts, issue invoices and measure our advertising,
in accordance with the Saudi Personal Data Protection Law. Messages you send to our Instagram or
WhatsApp business accounts reach us through Meta's official APIs and are stored in our customer-
management system; we only access messages sent to our own accounts. We do not sell your data and do
not collect sensitive data or payment-card details. We share data only with our authorised staff, technical
service providers bound by confidentiality (some of whose servers may be outside the Kingdom, under the
safeguards required by the law), subcontractors as needed for your project, and authorities where legally
required. Lead data is kept for up to 24 months after the last contact unless a project follows; contract and
invoice data is kept as long as tax and accounting rules require. You may receive marketing messages from

us, and you can stop them at any time.

Your rights: to be informed, to access and obtain a copy of your data, to correct it, to request its deletion, to
withdraw consent and to object to marketing. Email info@veloragroup.sa or call or WhatsApp +966 50 213
1144 with the subject "Personal data request". We complete requests within 30 days and confirm the

outcome; you may also complain to the Saudi Data & AI Authority (SDAIA).
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