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Terms and Conditions (English summary)

These terms govern the use of veloragroup.sa and VELORA INTERIOR COMPANY's official channels, and
the interior design, fit-out and custom manufacturing services of VELORA INTERIOR COMPANY (CR
7053992025, VAT 314716196300003, national short address RGMB6526, Riyadh, Saudi Arabia). Content on
the website is informational; a binding engagement arises only from a written quotation accepted by the
client or a signed contract. Quotations are valid for 15 days and are stated in Saudi riyals inclusive of 15%
VAT, shown separately. Payments are made only to the company's official bank account against an official
invoice; work starts after the first agreed payment. Designs and fit-out works are produced to the client's
specifications, so the statutory withdrawal right for custom-made products and services already started
does not apply; on cancellation after work begins, VELORA INTERIOR COMPANY is entitled to the value of
completed work and materials procured, and any surplus is refunded within 14 days. VELORA INTERIOR
COMPANY warrants its own workmanship for two years from handover, excluding misuse, water damage,
third-party alterations and client-supplied materials, without prejudice to the client's statutory rights.
VELORA INTERIOR COMPANY's liability under a contract is capped at the amounts paid under it, except in
cases of fraud, gross negligence or bodily injury. Clients may receive marketing messages, which can be
stopped at any time. Personal data is handled under our Privacy Policy. These terms are governed by the
laws of the Kingdom of Saudi Arabia; disputes not settled amicably within 30 days go to the competent
courts in Riyadh, without prejudice to consumer-protection remedies. The Arabic text prevails. Contact:

info@veloragroup.sa - +966 50 213 1144 (phone & WhatsApp).
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